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Social channels, such as, Facebook and Twitter have
started to transform interactions in the business world

'Toyota Friend' Social Networking Service Is A
Twitter For Car Owners: the car can send an

e i : See where
— = your friends
have been.

alert for required service, just like a tweet

Find your friend}
reviews and makeé
better vacation
_ decisions.

Discover your
friends’ most
- popular

destinations
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Large businesses have started interacting with their
customers via social channels

SHOPYCAT .

The right gift every time =

Home

solves your gifting problems by discovermng
awesome, personalized gifts for your friends and family

A E@A™

Ao G Laster % Cynthen K Chng ' '
Cien E 2o W Qoo Ny Lo H
Lot The Beates
The Bastles Trivial Pursuit
Game
LB 2 & 8
.

S20

99

§ Invite Your Friends

Walmart)Launches Shopycat, A
rat Gift Finder Built On Top
Of Facebook

facebook

GEICO Athletes  Video  Photos >

Fiters
Kerri Napolitano Burns Do the right thing. Do the honorable thing. Help Maria
€lena Pinto. She has been suffering long enough. Much longer than she should
have had to.
161 2 -Flag

&) Maria Elena Pinto kkes this.

Insurance Company) —as part of
Berkshire Hathaway ~is the thrd- me before the accident with some children I have taught. I have even taught for
free when they could not 2fford to pay because I believe in doing what 1 can to

largest private passenger auto
make people’s lives better, Please pay for my surgery so that I don't wind up in

GECR (Gavernment Enpopees " Maria Elena Pinto Dear Gelco, 1am 2 good person. PLEASE help me. This is
insurer in the United States,
3 wheelchair.

73,225 People Like This

Maria Elena Pinto Maria Elena Pinto

DearGeico, this was me before the accident. Piease pay for my surgery, I amin
CONSTANT PAIN. I just want to skate again, it can only happen if youdo the
right thing. How could you choose to condemn me to a future in awheelchair. All

DawnBel  Magoh Lisa Stoke
e e e it would take is surgery on my spine. PLEASE. 15...
See Moce
Create a Page for My Business
Report Page
® Share

Maria Elena Pinto I need surgery Geico.I stayed with you because of the
commerdials showing people who spoke of your support post accident. Well,
where is that suppert? Gelco does not care enough to keep 2 professional
athlete out of a wheelichair.

[T

Geico makes it possible for customers

to pay their bills on Facebook, without
pointing them to Geico’s own site



http://tctechcrunch2011.files.wordpress.com/2011/11/shopycat-home.jpg
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Crowdsourcing for generating new product
Ideas and efficient service using social media

STARBUCKS IDEA 3"

CATEGORIES
Ea PRODUCTS i
Coffee & Espresso Drinks 17,518
" Dark thocolate Real Food, Simply Delicious | oo meer brinks =278
' FPosted by HalfBloo to Coffes & 7 p y Food 7.e09
June 10, 2009 by _sbhx_ewvan %2 19 comments Merchandise & Music 3.242
______________ Starbucks Card 4.084
5820 In the UK they have Dark . A Other Product Ideas 5,152
i — drinks could also be od i Hij, it’s Erin here on the food team. Th|

'_"'-.,_'—_J Comments [54]

updating some of cur food recipes to il ER EXPERIENCE
eliminated some unnecessary “stuff” i| Ordering, Payment & Pick-Up 4,245
and artificial trans fats. We are also n{ -Atmosphere & Locations 7,408

. | Our Partners (E.]np'.o}'c—c—:] 1,848
Other Experience Ideas 4,725

Doorzoi s ]

E3 INVOLVEMENT

Building Community 2300
ocial Responsibility 4741

ther Involvement Ideas 2,819

vote

Check out other
people's ideas and
vote on the ones you
like best. The
community votes
The community
decides

share

Post your Starbucks
idea - from ways we
could improve to
things we've never
even thought of

discuss see

This is the proof See
which of your ideas
were the most
popular and watch
as we take acuon

Talk about 1deas
with other customers

and our Starbucks

idea Parmers and
help make them
even better




Companies are increasingly using Crowdsourcing
for Co-Innovation

Cazafl | Cocuzuds | (BEY | QXS (S m

(| PG \gconnect + develop™

Home v Oy Tt SUDENE Innovaion Co.Creation C+D Slones

-, Cue)
.? connect + develop m

0 2 rocort May 2013 aticle 0 Fortune Magazine,
Becky Quack oxplores how PAG and other Fotune
500 compansts have teamed up with Qale dge
Nationad Laboratory to help solve some of thes
COMPanies” novation Chaliongas

Could your innovation be
the next game-changer?

Ths s80 Nas Ceon croaled 1o Nelp exormal INNOVALYS aNd COMPANes lodrn Now Connec! « Deveiop wOs HOre you Can read about ow
pas! successes, Our curfend nedds. and what we 100K 100 I an INNOVALon parinership And € you are Ihe owner Of representative of an
ONOvELON RN Mghl Dhelp Improwe e lves of Consumers. This Ste can hep you sulemd Your nnovabon 10r review by our Connect +

Develop Team




Companies are increasingly using Crowdsourcing
for Co-Innovation
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Enterprises are embedding social-driven, collaborative
tools into business processes

Home Insert Jesign g s ions Slide Show 2 Collaborate

Eluetooth - Venkat Subramanian -

|- Hide sidebar

Content & Custom Updates &
| /% Automated Updates -

;A Recent Updates -

Format - Suggestion

# Feedback

7 Selected Groups © = Select Slide to Share

Slides Outline »* Request for Help-Architect Feeds

1

Ask an Architect
Gurdeep Virdi ! New Engagement Gurdeep

Virdi is reguesting help with a New Business =
opportunity to create a Technology Blueprint

to begin on 02/06/2013 and expected to be

delivered on 0:2M3/2013 for an estimated

effort of 12 Hours.Skills needed are:

#Cloud_Saas, #Cross-discipline and this

work is being offered as chargable Whs :

AANNBB #requestforhelp

Feb 5, 2013 at 09:06 AM . Comment . Details .
Accept . Repost

Click to add title

an itect
Gurdeep Virdi ! Need help with RFP
Review gurdeep.virdi@atl accenture.com iz
requesting help with a New Business
opportunity to create a Technology Blueprint
to begin on 01/30/2013 and expected to be
delivered on 01/31/2013 for an estimated
effort of 10 Hours. Skills needed are:
#COBOL, #Data_Bl and this work is being
offered as chargable #reguestforhelp

Click to add subtitle

What are you working on?

Click to add notes

acce ntu re Copyright © 2011 Accenture All rights reserved. 12
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Social Networking on Mobile Devices is Skyrocketing

More than 72 million Americans accessed social networking sites or blogs
via their mobile devices in August, a figure that represents a 37% jump from
the same time last year, according to data compiled by comScore.

Nearly one-third of all U.S. mobile users are now accessing social media
services, and that close to 40 million Americans are doing so on an almost
daily basis. 60% of Smartphone owners accessing social media each month.

Facebook's U.S. monthly mobile audience grew 50% year-over-year to 57M,
while Twitter's mobile user base skyrocketed 75% to 13.4M monthly users,

LinkedIn also jumped by 69% to 5.5M monthly U.S. mobile users.

4
-~
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Mobile Payment is very much on therise ..




Mobile Payment is very much on therise ..
-\

Amazon is generating $3 billion to
$5 billion in annual sales from
mobile devices. Mobile sales equate Jh

to 5% -8% of total dollars spent on ccepted
Amazon. -

Square announced via Twitter that there are 113 } g million

merchants using its mobile payment services to accept credit cards.


http://www.starbucks.com/coffeehouse/mobile-apps/mystarbucks
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Mobile Advertising is big and poised to get even
bigger

US Mobiie Ad Spending, 2011-2017
Dilrons and % change

178.3%

Facebook’s 49% of advertising revenue in the 3. Quarter
came from mobile usage (up 8% from the 29, Quarter).
Facebook had 3. Quarter advertising revenue of $1.8B:

49% of that is $882M which comes from mobile advertising
e s change N\

Mobile advertising is expected to hit $7.29 billion in 2013.
This indicates a 77 percent increase over last year’s
explosive 178 percent growth in mobile ad spending. U.S.
advertisers will devote $27.13 billion to mobile by 2017.




Mobile Advertising iIs leveraging the nice form factor
of smartphones for richer graphics and video
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Augmented Reality is slowly gaining traction in
Mobile Advertising

Mobile Augmented Reality Advertising: blippar




Location-Based Mobile Advertising for Recruiting

‘ Location-based services help match part-timers with available positions ‘

Tokyo-based
LocationValue
Stores announce
the need for
cashiers/drivers.

Job seekers
declare availability
via mobile phones.
Matching is based

on proximity.

Mobile Technology is fundamentally changing the way

business is conducted




Mobile

Mobile Apps: Technology

Copyright © 2013 Accenture. All rights reserved.
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Technology: Mobile App Development Frameworks

@ Mobile Frameworks Comparison Chart - Mozillz Firefox @M

lEiIe Edit View History Bookmarks Tools Help

— — . [ . (= . — [ = L | . . .
| i iairtel x | myschoolonclou... = | [l [MantriEspana F... [ i mylLearning Ha... = i HEP Archive X Iﬂﬁlobai mobile st... I@ Usage Statistics | ... | _: Mantri Espana, ... = | Mobile Framewo... x I +

vww.markus-falk.com/mobile-frameworks- comparison- chart/ c O = WebSearch P 3 &

Platform (Rendering Engine)
m bs Android L Windows | Blackbeny | oympan MeeGo = Maemo = WebOS 2 Ml ok ]
b Phone 0s : : ¥ G 7 =V

. S ey (WebkitGecko) | (Gecko) | (Gecko) | (Webkit)

GWT mobile
webkit + qwt
mobile ui*

U

iPhone
Universal*
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Mobile Consumer App Ecosystem

e Apple (May 2013)
claims: 850,000
mobile apps in the
Apple App Store.

 ABI Research (March 2013):. apps generate revenues of $25
billion in 2013; 2/3'Y from smartphones, 1/3"9. from tablets

« Of this $25 billion, 65% from Apple’s iOS ecosystem, 27%

from Google’s Android, and the remaining 8 % from others

e In 2018, app revenues will be worth $92 billion - tablet apps
will be worth more than smartphone apps.




Mobile Business App Ecosystem
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Mobile Enterprise/Business App Ecosystem

A New Customer Platform for the Future

Your Customers

Salesforcel App
salesﬁ)rcc
‘ Salesforcel Platform APls

) ExaciTarget l .
: ! :
‘ v

Salesforcel Platform Services
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Big Data
Design for Analytics
Data Velocity
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What exactly is big Data and why is it important?
Too much Data, Too little Time ..

The four V’s of big data

Volume Data growth is the biggest data centre hardware infrastructure
challenge for large enterprises (terabytes to petabytes).

Velocity How fastis the data coming in?

Variety  All types of data are now being collected (structured, semi-
structured and unstructured).

Value The valuable pieces of data need to be separated from among
data that does not matter.



http://blog.infoaxon.com/wp-content/uploads/2010/07/nosql.png

What are the Established Vendors doing in this space?

RN e VAR JCuram sl

Oracle Big Data Appliance
New ' Integrated "Big Data” Platform

Oracie Data Integrator

GTacis Oracle Tools for Hadoop
NoSQL - e
Database Oracle Loader for Hadoop

ORACLE
= EXADATA

Oracle Big Data Appliance

« Engineered System to Acquire, Organize, Analyze "Big Data”
« Super-Fast — Massively Parallel Processing & Loading into Oracle
+ Complete - Software engineered with Hardware




Example of Big Data Technology: MapReduce
MapReduce Programming Paradigm is used by Hadoop

Node 1 Node 3

Pre-loaded local
input data

Mapping process

Mapping process

Mapping process
Intermediate data —

from mappers . . . . .

Values exchanged
by shuffle process
Reducing process

Reducing process
| | Reducing process

generates outputs
Processing large volumes of data in parallel by dividing the work into a

set of independent tasks. Being effectively used by businesses today!
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Design for Analytics

* No dearth of data but lack of the RIGHT data.
Coleman Parks Research shows only 25% of ClOs
believe they have the data they need.

« Start with the outcome you desire, understand
the data required, and then use newer technology to
get the right data




Automotive: Ford has Embedded Sensors in the Steering
Wheel and Seat-belt to gather information about the Drivers

Instrumentation C Tord
Temperature sensing &

Infrared sensors in the stearing wheel
’

spokes monitor the driver's facial
K °
\
Q7.
‘ -\ -
~

temperature while sensors in the steerng
Respiration

wheel rim track changes In the palms
A plezoelectric sensor In the seatbelt

counts the driver's breathing rate

\/

Goal: Design the best possible user experience for the driver

Ambient temperature @

An Infrared sensor under the steering
column provices a cabin temperature
10 compare against the driver

Heart rate monitoring
Conductive sensors like those found on
exercise machines are used to measure
changes in the driver's heart rate
~— ——
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Data Velocity

« Greater time between collecting data and creating
Insights: organizations will most likely lose out to fleet-
footed competitors.

* Higher data velocities needed for competitive edge
 Data velocity: the ability to scan tens of billions of

records a second, or the ability to query 1-2 terabytes in
less than a second.




Huge business value can be extracted from
Enterprise data via Real-time Analytics..

Integrate Analytics with Business Processes in Real Time

Harrah’s can now predict, in real time, individual
guest’'s pain points and intervene by interrupting them

40



Real-time Analytics is changing the face of what we
usually think of as mundane business!

Meat Pack Is a designer shoe store in Guatemala that leverages
a unigue mobile marketing technique called HiJack to hijack
customers from competitor’s stores using real-time analytics
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Technology: SAP HANA In-Memory Platform for
Real-Time Analytics

/ .

=

‘ In-memory hardware
innovations

Real-time
access to data

Accenture Technology Labs — Proprietary and Confidential
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Cloud
Transformation of IT
Cloud-Enabled Agility
Mobile Backend as a Service (MBaaS)
Software Defined Networking (SDN)
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Cloud computing has drastically reduced barriers
to entry in terms of infrastructure investment

Cloud computing provides users
access to remote computing power
and software on a pay-per-use basis.

Business Process
as a Service

%’riSign-

PayPal

N
\\Q EquaTrax

T\ nersurre
GovDelivery
Business Productivity mﬁj

Online Suite &
Microsoft:

slesforee.com @

Software
as a Service

iz [EMC

Infrastructure
as a Service

(&) vmware

Anyone, at the click of a button, can
access high-end computing power

without any up-front infrastructure
investment

The online video creation service
company Animoto leveraged cloud
computing to grow, seamlessly, from

50 to 3,500 servers in 3 days

Animoto: 50 to 3,500 servers in 3 days

4000
_____________
3000
=
2500
Q
2000 =
|
1500 =
1000 G
500
0
411008 412008 41308 41408 4M508  AHGMOB | 4ATIOB 41808 4M19/08

An impossibility in the traditional IT

investment paradigm.

46


http://www.vmware.com/
http://images.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/de/thumb/3/30/Verisign_logo.svg/762px-Verisign_logo.svg.png&imgrefurl=http://cert-africa.org/taxonomy/term/2?page=2&usg=__-LsH7hN374R1wghvb2o-fFa2YhQ=&h=316&w=762&sz=28&hl=en&start=3&um=1&tbnid=c5-D1F20HDqwxM:&tbnh=59&tbnw=142&prev=/images?q=verisign&hl=en&safe=off&rls=com.microsoft:*:IE-SearchBox&rlz=1I7ADBR_en-US&sa=N&um=1
http://www.equatrax.com/home.php
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http://www.govdelivery.com/index.php
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Agility in Business is enabled by
Platform as a Service (PaaS)

Salesforce, Netsuite, Workday

Software as a service (SaaS)

Al foro o VALTIRA SAP, Oracle
Applications: Business Processes ‘
Platform as a service (PaaS) Force.com, Cloud Foundry,
forcecom Google App Engine (@i OpenShift, OpenStack,
Platform: Software Development Environment Windows Azure, H?mku'
Google App Engine
Infrastructure as a service (laaS) f
L W MOSSO Vmware, Red Hat, Amazon

PaaS is not just a tool for squeezing cost out of IT; it provides

an environment to support rapid evolution of business




Who’s doing what with PaaS: PaaS App stores

o~ -
<5 Back O Fowed (8 Stop @ Aeesh & Pint |@ee =sl__ AT&T - 11‘53 AM * 99%5

. »
INTUIT Already 3 Workplace user?( SignTn ] 1 A

Home Why Workplace? FAQ

Intuit Workplace App Center
Get more done in less time with Workplace Apps.

Improve your productivity using web-based apps that help you solve everyday business challenges like
finding new customers or managing your back office. Plus many of these apps sync with QuickBooks! Start]

saving time and money today—take these apps on a free trial run.

Apps for your Business.

Run My Business Manage My Work Grow and Manage Reduce My Costs E
Automate the hard stuff. Mot enough hours in the My Customers You can save money, go (
These apps can help day? Improve efficiency Increase sales and green, even streamline
you manage employees with project, doc, and improve service with your business with >
¢ and track expenses. %, task management apps. marketing apps. these innovative apps. . 5
& = -

-.‘-’- -

How can Workplace Apps
help my business?

Intuit Small Business
cheduler

DreamFactory Suite

Enterprise solution for
Grow Your Business Wj Project Management and
Email Marketing. Seng Document and Data to
first 100 emails on Collaboration. Learn More

Learn More Try Fol

\ws all of your employees

Wha 177
Try For Free!

Watch this 2 minute video to
learn how Workplace Apps
are helping people like you
run and grow their
businesses. Hear first hand
how three businesses are
using these applications.

5

ffordable for small busi Welcome to your virtual office. Your data is protected.
Take advantage of free trials and flexible workplace Apps help you and your team Your data transmissions are secure and
pricing when you begin using Workplace work anywhere and anytime. These web- accessible 24/7. The Workplace
Apps. As your business grows, the apps based applications help to streamline infrastructure is the same data center that
grow with you—just pay for additional business operations, increase productivity, processes tax returns through TurboTax.
users or features when you need them. improve collaboration, and save time. Feel confident that your data is protected
and accessible.
\ | 2 ADD
s Bt
a ) - - ) ) ) ) )
2 S 0 c s 2 DI 0 U 0
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Mobile Backend as a Service (MBaa$)

Mobile Backend as a Service (BaaS) Ecosystem Map

Sevice Provider




Mobile Backen! asla !ervice (MBaaS)

@ Backend as a Service | Mobile Cloud Backend as a Service | Kinvey - Mozilla Firefox = | O - 1
Eile Edit View History Bookmarks Tools Help
4 |0T |§Zs;eme:of_...|MLatf5t Upda... | £} myL;ng...li:j HBP Archive |[;§wr1at is sU.., IEGIobalmob...I@UsageStatis:l ﬁnect+... IEEightPerce... | .};mkend...x E]Top|ap!| > 9 v
(— wwrw kinvey.com X O - WebSearch P #H i

App Cost Estimator: 1
. A fully configurable
tool to estimate your
app's price ]

Estimate your

We've taken the hassle out of building and operating
mobile backends.

Transferring data from www . kinvey.com...



Appcelerator
Mobile Backen® ervice (MBaaS)

@ Cloud | Titanium Mabile App Development | Appeelerator Inc. - Mozilla Firefox

=

=0l=N X

Eile Edit View History Bookmarks Tools Help
_@ |o|o... |§T scheme_of ... H [*1 Latest Upda... | ! mylearning... | | HBP Archive | What is su... IE Global mob... | @ Usage Statis...l '9 Connect + ... I:l. Eight Perce... | (M)BaaS an... | £\ Cloud | T... % I D b =

o

U wwnw.appeelerator.com/cloud/ [ Ov WebSearch P d &

- |

Curious about the Appcelerator Platform? Register for our weekly demo REGISTER

m

Products Developers Resources Customers Partners Company Contact

The Cloud
Starts Here™:

Titanium Cloud
Services

Users

Photos

Custom Objects

Social Integration

Push Notification

Titanium Cloud Services is a Mobile Backend as a Service (MBaaSs), offering a fast and easy way to build connected mobile apps.

Choose from a library of services such as push notification, status updates, photo storage, and sccial integration, or create your own

o

custom cloud services.




FeedHenry
Mobile BackenC ervice (MBaaS)

@ Award-Winning Mobile Application Platform for the Enterprise | FeedHenry - Mozilla Firefox - E@u

File Edit View History Bookmarks Tools Help A
@‘}olo Iﬁscheme_of INLatstUpda. l i myLearning... | { i HBP Archive [gWhatissu.. |nGlobaI mob... I@UsageStatls. ] ® Connect + .. l:.Eight Perce... | ¢ (M)BaaS an... ImAward-... x “ O & v

c O’ WebSearch p‘ + @

& © @ wwwfeedhenry.com

, DEVELOPERS
‘, F E E D H E N R Y ABOUT PLATFORM SOLUTIONS RESOURCECENTRE CONTACT BLOG Q

Wh.ere mobile

eets cloud

Want to see the power of FeedHenry for yourself?

GET TO MARKET FAST

Deploy your apps to your devices and
server side code to the cloud - private,

CREATE FABULOUS APPS

Our next generation Mobile Application
Platform allows your development teams

YOUR DATA MOBILIZED

@ Our award winning mobile backend-
as-a-service (MBaaS) helps you mobilize

your critical business data, offering APIs to focus on creating great user public or hybrid, all in a single push.
and plugins that simplify and secure the experiences on any device, without the Giving you the flexibility to host your
connectivity of your apps with any worry of server maintenance or mobile initiatives wherever you want.

time-consuming backend code.

enterprise system.
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Software Defined Networking (SDN)

 SDN is the last leg of virtualization (after compute and
storage)

« SDN allows companies to remove the complexity of
network reconfiguration, and thus reduces cost, and
turns the network into a truly dynamic and flexible asset.




Nicira can Dynamically Configure the Same Physical Network into
Multiple Virtual Networks using Software Defined Networking

Network Services

q J v 3 Vv Vv
@ | IC :":‘: - ) Vv - o=
4

1 Physical Fabric
\@ Tunnel Mesh @

| —




Nicira’s Technology helps create Software-Defined Data Centers

The Software-Defined Data Center

Abstracted and Pooled Compute

Abstracted and Pooled Network Automation

Physically on the same network infrastructure in a
co-lo but virtually on different networks




SMAC-enabled Digital Transformation of Business
Challenges
Opportunities
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Security breaches are inevitable: it will only increase with
employees using their own devices for enterprise apps
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Security breaches are inevitable: it will only increase with
non-traditional systems getting connected to the Internet
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Cloud Security Risks

—

Right to audit
Ethird party

" Legal
compliance
Ee-Discovery

Complancs;
= FISMA
50X
GLBA

IS0 Enterprise
PCI : I =

managemeant

Cloud
sirategy
& business
case
Information

risk
Functional 1\':::_.___ main agemen
implicalion
Informalion - A
secuily Aetric B Cloud gsovernance
collaboration - Mﬂni‘tﬂl‘i.llg

N Cloud architecture




SMAC-enabled Digital Transformation of Business
Challenges
Opportunities

Copyright © 2013 Accenture. All rights reserved.

63



Context-based Services using SMAC

interface
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Context has always been there but the ability to capture that in a

seamless manner did not exist. Once the context is captured, many
things can be done that are not possible otherwise ..



Reach.ly mines Twitter to help Hotels reach potential Guests
In Real Time (Hospitality Industry)

$ ReaCth Aboutus  How it works Drop us a line 4 Log in with Twitter >

We connect hotels T
with guests in real ) (8 Sy
time. | ,

Reach ly is a real-time marketing tool for the hospitality 2 We gather these tweets and

industry. Ve help you use Twitter and other social media present them to you
to get personal engagement and paying guests. Those

guests book directly so you save on OTA fees.
+ No OTA fees
+ Direct Selling
» Persaonal Engagement

So you can interact directly
with potential guests

&> Log in with Twitter »

and find your first gue




Misys GeoGuard Uses Customer Location to Enhance
Service and Reduce Fraud for Banks (Financial Industry)

Misys GeoGuard Service Overview
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Summary of the Presentation

_ Faster Time to Market

Social Simplified Business

Mobile - Faster Processes
Analytics Quicker and Informed

oud Decision Making
Clou Adaptive Business




Questions & Answers

Thank youl!

‘ sanjoy.paul@Accenture.com
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