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Social channels, such as, Facebook and Twitter have 
started to transform interactions in the business world

'Toyota Friend' Social Networking Service Is A 
Twitter For Car Owners: the car can send an 
alert for required service, just like a tweet



Walmart Launches Shopycat, A 
Social Gift Finder Built On Top 

Of Facebook

Large businesses have started interacting with their 
customers via social channels

Geico makes it possible for customers 
to pay their bills on Facebook, without 
pointing them to Geico’s own site

http://tctechcrunch2011.files.wordpress.com/2011/11/shopycat-home.jpg
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Crowdsourcing for generating new product 
ideas and efficient service using social media
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Companies are increasingly using Crowdsourcing
for Co-Innovation



Companies are increasingly using Crowdsourcing
for Co-Innovation
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Enterprises are embedding social-driven, collaborative 
tools into business processes
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Social Networking on Mobile Devices is Skyrocketing

More than 72 million Americans accessed social networking sites or blogs 

via their mobile devices in August, a figure that represents a 37% jump from 

the same time last year, according to data compiled by comScore.

Nearly one-third of all U.S. mobile users are now accessing social media 

services, and that close to 40 million Americans are doing so on an almost 

daily basis. 60% of Smartphone owners accessing social media each month.

Facebook's U.S. monthly mobile audience grew 50% year-over-year to 57M, 

while Twitter's mobile user base skyrocketed 75% to 13.4M monthly users, 

LinkedIn also jumped by 69% to 5.5M monthly U.S. mobile users.
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Mobile Payment is very much on the rise ..



Mobile Payment is very much on the rise ..

Square announced via Twitter that there are now more than 1 million 

merchants using its mobile payment services to accept credit cards. 

Square

Mobile payment through 

the Starbucks app is now accepted 

in the drive-thrus!

Amazon is generating $3 billion to 

$5 billion in annual sales from 

mobile devices. Mobile sales equate 

to 5% -8% of total dollars spent on 

Amazon.

http://www.starbucks.com/coffeehouse/mobile-apps/mystarbucks
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Mobile Advertising is big and poised to get even 
bigger

Mobile advertising is expected to hit $7.29 billion in 2013. 

This indicates a 77 percent increase over last year’s 

explosive 178 percent growth in mobile ad spending. U.S. 

advertisers will devote $27.13 billion to mobile by 2017. 

Facebook’s 49% of advertising revenue in the 3rd. Quarter 

came from mobile usage (up 8% from the 2nd. Quarter). 

Facebook had 3rd. Quarter advertising revenue of $1.8B: 

49% of that is $882M which comes from mobile advertising



Mobile Advertising is leveraging the nice form factor 
of smartphones for richer graphics and video



Augmented Reality is slowly gaining traction in 
Mobile Advertising 

Mobile Augmented Reality Advertising: blippar



Location-Based Mobile Advertising for Recruiting
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Mobile Technology is fundamentally changing the way 
business is conducted

Tokyo-based 

LocationValue

Stores announce 

the need for 

cashiers/drivers. 

Job seekers 

declare availability 

via mobile phones. 

Matching is based 

on proximity.

Location-based services help match part-timers with available positions 
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Technology: Mobile App Development Frameworks
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Mobile Consumer App Ecosystem

• Apple (May 2013) 

claims: 850,000

mobile apps in the 

Apple App Store.

• Canalys (May 

2013): 800,000

apps available on 

Google Play;

Windows Phone 

store contains 

145,000 apps

• ABI Research (March 2013): apps generate revenues of $25 

billion in 2013; 2/3rd from smartphones, 1/3rd. from tablets

• Of this $25 billion, 65% from Apple’s iOS ecosystem, 27% 

from Google’s Android, and the remaining 8`% from others

• In 2018, app revenues will be worth $92 billion - tablet apps 

will be worth more than smartphone apps.



Mobile Business App Ecosystem



Mobile Enterprise/Business App Ecosystem
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What exactly is big Data and why is it important?
Too much Data, Too little Time ..
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Massive 

Amount Of Data

Sustained 

Processing

Data 

Distribution

Master Data

Management

Distributed

Ownership

Alternative

Database

Distributed

Analytics

Huge Quantity from 

social networks, 

sensors, enterprise

Control, Security, 

Management will be 

lot more Challenging

Semi-Structured 

and Unstructured 

Data: Organization, 

Access will be 

Different 

Data is 

Distributed: 

some data

within org and 

some in the 

cloud

Response time is 

important: Timeliness

Distributed data is the new Normal

The four V’s of big data 

Volume Data growth is the biggest data centre hardware infrastructure 

challenge for large enterprises (terabytes to petabytes). 

Velocity How fast is the data coming in? 

Variety All types of data are now being collected (structured, semi-

structured and unstructured). 

Value The valuable pieces of data need to be separated from among 

data that does not matter. 

http://blog.infoaxon.com/wp-content/uploads/2010/07/nosql.png


What are the Established Vendors doing in this space?

Microsoft



Example of Big Data Technology: MapReduce
MapReduce Programming Paradigm is used by Hadoop

Processing large volumes of data in parallel by dividing the work into a 
set of independent tasks. Being effectively used by businesses today!
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Design for Analytics

• No dearth of data but lack of the RIGHT data.  

Coleman Parks Research shows only 25% of CIOs 

believe they have the data they need.  

• Start with the outcome you desire, understand 

the data required, and then use newer technology to 

get the right data



Automotive: Ford has Embedded Sensors in the Steering 

Wheel and Seat-belt to gather information about the Drivers

Goal: Design the best possible user experience for the driver

Instrumentation
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Data Velocity

• Greater time between collecting data and creating 

insights: organizations will most likely lose out to fleet-

footed competitors.  

• Higher data velocities needed for competitive edge

• Data velocity: the ability to scan tens of billions of 

records a second, or the ability to query 1-2 terabytes in 

less than a second.



Huge business value can be extracted from 
Enterprise data via Real-time Analytics..

40

Integrate Analytics with Business Processes in Real Time

Harrah’s can now predict, in real time, individual 

guest’s pain points and intervene by interrupting them 



Real-time Analytics is changing the face of what we 
usually think of as mundane business! 
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Meat Pack is a designer shoe store in Guatemala that leverages 

a unique mobile marketing technique called HiJack to hijack 

customers from competitor’s stores using real-time analytics
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Accenture Technology Labs – Proprietary and Confidential

Technology: SAP HANA In-Memory Platform for 

Real-Time Analytics
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Cloud computing has drastically reduced barriers 
to entry in terms of infrastructure investment
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Cloud computing provides users 

access to remote computing power 

and software on a pay-per-use basis.

Infrastructure 

as a Service

Business Process

as a Service

Software 

as a Service

Anyone, at the click of a button, can 
access high-end computing power 
without any up-front infrastructure 

investment

Animoto: 50 to 3,500 servers in 3 days

The online video creation service 

company Animoto leveraged cloud 

computing to grow, seamlessly, from 

50 to 3,500 servers in 3 days

An impossibility in the traditional IT 

investment paradigm.

http://www.vmware.com/
http://images.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/de/thumb/3/30/Verisign_logo.svg/762px-Verisign_logo.svg.png&imgrefurl=http://cert-africa.org/taxonomy/term/2?page=2&usg=__-LsH7hN374R1wghvb2o-fFa2YhQ=&h=316&w=762&sz=28&hl=en&start=3&um=1&tbnid=c5-D1F20HDqwxM:&tbnh=59&tbnw=142&prev=/images?q=verisign&hl=en&safe=off&rls=com.microsoft:*:IE-SearchBox&rlz=1I7ADBR_en-US&sa=N&um=1
http://www.equatrax.com/home.php
http://images.google.com/imgres?imgurl=http://www.mobiletor.com/images/zoho-logo-mar08.jpg&imgrefurl=http://www.mobiletor.com/2008/03/05/zoho-writer-offers-offline-documents-to-wm-device-usersm-thanks-to-google-gears/&usg=__PQV6ThtI_l9g9tCPRudZ33MHrdw=&h=191&w=320&sz=20&hl=en&start=2&um=1&tbnid=UnzNOCj-3hZorM:&tbnh=70&tbnw=118&prev=/images?q=zoho+logo&um=1&hl=en&rls=com.microsoft:*:IE-SearchBox&rlz=1I7ADBR_en-US&sa=N
http://www.govdelivery.com/index.php
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Agility in Business is enabled by                                  
Platform as a Service (PaaS)

48

Salesforce, Netsuite, Workday

Vmware, Red Hat, Amazon

SAP, Oracle

Force.com, Cloud Foundry, 
OpenShift, OpenStack, 

Windows Azure, Heroku, 
Google App Engine

Resources: Processor, Storage, Networks

Applications: Business Processes

Platform: Software Development Environment

PaaS is not just a tool for squeezing cost out of IT; it provides 
an environment to support rapid evolution of business



Salesforce AppExchange

Who’s doing what with PaaS: PaaS App stores
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Intuit Marketplace: Apps for Business Apperian Enterprise AppsLightweight software engineering practices needed for 
assembling PaaS apps to build complex business solutions
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Mobile Backend as a Service (MBaaS)



Kinvey
Mobile Backend as a Service (MBaaS)



Appcelerator
Mobile Backend as a Service (MBaaS)



FeedHenry
Mobile Backend as a Service (MBaaS)
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Software Defined Networking (SDN)

• SDN is the last leg of virtualization (after compute and 

storage)

• SDN allows companies to remove the complexity of 

network reconfiguration, and thus reduces cost, and 

turns the network into a truly dynamic and flexible asset.   



Nicira can Dynamically Configure the Same Physical Network into 

Multiple Virtual Networks using Software Defined Networking

Physical

Virtual



Nicira’s Technology helps create Software-Defined Data Centers

Physically on the same network infrastructure in a 

co-lo but virtually on different networks



SMAC-enabled Digital Transformation of Business

Challenges 

Opportunities
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Security breaches are inevitable: it will only increase with 
employees using their own devices for enterprise apps

Bring Your Own Device (BYOD): Trusted 
Employees, Untrustworthy Devices



Security breaches are inevitable: it will only increase with 
non-traditional systems getting connected to the Internet

Factory

Building

Residence
Bank

Attack

Attack



Cloud Security Risks



SMAC-enabled Digital Transformation of Business

Challenges 

Opportunities
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Context-based Services using SMAC 

Location

Activity
Environment

Goals

Attention

Tasks

Device

Connection

Context has always been there but the ability to capture that in a 
seamless manner did not exist. Once the context is captured, many 

things can be done that are not possible otherwise .. 

Interest

Carrier



Reach.ly mines Twitter to help Hotels reach potential Guests 
in Real Time (Hospitality Industry)



Misys GeoGuard Uses Customer Location to Enhance 
Service and Reduce Fraud for Banks (Financial Industry)

Fraud!

Mumbai

Bangalore

Mumbai

Bangalore



Summary of the Presentation

Social

Mobile

Analytics

Cloud

Faster Time to Market

Simplified Business

Faster Processes

Quicker and Informed

Decision Making

Adaptive Business



Questions & Answers
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Thank you!

sanjoy.paul@Accenture.com


